BHUMAHW EHHUKW!
OMBJ]| Poccuu o r. Canexapy MH(opMHupyeT KHTe/eH 00 yJacTUBIIMXCA C/Iy4anx MOMIEHHHYECTB

Hauﬁog!ee pacnpoCcTPpaHeHHbIE C!!OCOQLI COBepLIeHUSHA MOIIIeHHUYECTB:
1. IIOK!!!KH TOBApPOB H YCJIVI' B UHTEepHeT-MarasuHax

MpecTyHHKY Pa3MeIIaloT B MHTEHETe 3aBeJOMO JIOKHYIO MH(OpMAIIHIO Ha cabiTax-/JBOMHMKaX O MPOJiaXe TOBAPOB
4 yeayr. TToc/ie OMUIATHI JDKeMarasyHb! MPEKPAIAKT CBOKO JesTe/bHOCTD. (Mpexxpe ueM COBEpPIINTE IMOKYNKY Ha
<aKoM-/i00 MHTepHeT-MarasuHe, NpejBapuTe/IbHO TIATELHO M nopo6HO 03HAKOMBTECh OT3BIBAMH 0
aHHoM MarasiHe. OCyLIecTB/IANTe 3aKa3 TOBApOB Ha NPOBEPeHHbIX WHTepHeT-MarasuHax)
!Tlepes, oopM/IeHMeM JOCTaBKH ToBapa ycayramu «Iloursl PoccHu» monpocHTe npojaBLa 0(opMHUTE,
nepef OTNPABKOR TOBapa, ONMCh HA/IOKEHHOT0 HMYIECTBAa B MOYTOBOM OTNPAB/IEHHH. Takum o0pa3som, npH
101y YeHHH Tonapa‘ B orjenenun «IToursl Poccu» Bbl cMOXeTe yOefHTHCA B COACPKUMOM OYTOBOr0
yrnpasienus!!! |
2.1.TIpeCTyNIHHKY 3BOHST, TI0 OOBSAB/IEHUsM, pa3sMeIeHHbIX HA HMHTEDHET caditax «Asuto», «tOma» ¥ T.J.,
~OP/IALIAIOTCS Ha TIOKYIKY TOBapa W MPOCAT MPOAWKTOBATH HOMED faHKOBCKOM KapThl, a Tak)Ke NpPUXO/sLiie I10
CMC niaponu, Moj NMPe/JIoroM repeso/a IpejjoriaTsl Wi NoJIHOM cTouMocTH ToBapa, Ha caMoM [je/e NpecTyITHHKH
[CTRHLMOHHO TIOAK/IIOUAlOT K Baiel kapTe yciyry «C6epbaHk-OH/IalH» H MOXHUINAIOT BCE AEHGXGIBIE-CPEACTBH,
xpatisiiguecs Ha cueTax. (He HaspiBaiiTe CBOH KOH(H/IEHIHAIBHBIE, faHKOBCKHE JJaHHbIe HEW3BECTHBIM JIMIAM,
te foBepsiiTe NpPe/UIOKeHHI0 0 BHECEHHM NpeJonarbl. CoBepuaiiTe Ce/IKH JIMIIb IOC/IE TOr0 KakK JIMHHO
yGequTech B IMUHOCTH 3BOHsILEro Bam uesioBeka)
2.2. C 1e/bio BBOAA B 3ab/y»aenHue U 06MaHa, 3710yMbILUIEHHHK TpeAjaraeT OCyecTBHTD TIOKYTIKY 4epe3 pasfiern
«BesoriacHas cjie/Ka» W OTIIPABJ/IAET CChUIKY Ha 3arpOrpaMMHUpOBaHHEIH Be6-calT. I1py OCyIeCTBIeHHH TMOKYIKH
yepe3s Takoi BeG-afipec, 3NMOYMBILJIEHHHK TOAYYMT AOCTYI K BamuM 6aHKOBCKMM AaHHBIM. (OCymiecTs/siiTe
CHeNKH TOJBKO yOe MBIIMCH B JMuUHOCTH mpojasma. He mnepexopute M0 cceinKaM M BeG-ajpecam
prnpaB/ieHHbIM Bam HeM3BeCTHBIM IPOJABIOM)

i 3. «Tene)oHHBIE MOIIEHHUKHY
3.1 Ha renedoH € Hq‘uanecmoro Homepa ripuxoauT CMC «Baa KapTa 3a0/10KMpOBaHa, repe3BOHUTE IO TeneoHy
3-800-......... », Jjajiee TIPeCTYITHHKH TakokKe IpeJjararoT nofoiTH K 6aHKOMATy U HabpaTb KOMOMHALHIO udp UM
DOAMKTOBATH HOMEP KapThl ¥ npuxofsuiie CMC-miapo/iy, rocie 4ero TO/IK/TIIOYAI0T YCAYTY «C6epbaHK-OHIakH» 1
MOXUILAIOT BCE JeHEXHble CPeJCTBA, XPAHALIMECT HA CUeTax. (CoTpypumKy 6aHKOB He OCYINECTB/IAIOT 3BOHKH
cpoumM KavenTaM. Ipu comuHTeNBHBIX CMC-yBeOM/IEHHAX O giokupoBKe Bamel 6aHKOBCKOH KapTel,
pbpawaiirecs B G/mbKaiinee oTAe/IeHHe fanKa, 100 Ke CBSDKHTECH [0 HOMepY Ha oGopoTHoii cTropone Baweii
GaHKOBCKOM Kaprl:gx
3.2 Ha TenegoH C gieusaecmoro Homepa npuxogur CMC ¢ npeajioxeH’eM npoiiTy no ccbuike «Vvk/3564///cjv».
Jaligs HAa yKasaHHylO B CMC crpaHuuy, Ha TenedoH aBTOMAaTHUECKH yCTaHaB/IMBAeTCA  BPEJOHOCHAs
nporpaMma(BUPYC), BrIOCIeACTBHH JaHHBIe, XDaHAUeCT Ha tenedpoHe (B TOM UHUCTIE Mapo/) CTaHOBATCA
U3BECTHBIMU npeci&mmxam. (He mnepexogure N0 Heu3BeCTHBIM BaM  CCBhLIKaM H B¢6-aapecaM. He
npocMaTpUBanTe n"{ue OTKpLIBaiiTe JaHHbIE CMC-coo6miennsi, He yCTaHaB/IHBaHTe Kakue-/1H00 HeH3BeCTHEIe
Bam nporpaMMbl Ha Bam MoGH/IbHBIH Te/TeoH U HOYTOYK)
3.3 Ha TenedoH C|pas/IMuHbiX aBOHEHTCKUX HOMEDOB MOCTYIMAIOT 3BOHKH, 3/I0yMBILUIEHHHAK TIPe/ICTaB/IseTCH
COTPYAHHKOM DaHKa ¥ TIpejyiaraeT TepeBecTH GOHyChI «Crnacubo or C6epbaHka» Ha cUeT HaHKOBCKOW KapThl B
[leHeKHOM SKBHBAJIEHTe, /11 Yero eMy HeoOXOAMMO 3HaTb HOMeEp GaHKOBCKOM KapThl, UMs BJajJiebl{a KapThl U
CMC-napo/, mocie 4ero ¢ GaHKOBCKOHM KapThl TOTEPMEBLIEr0 MpOHCXOAHT CIMCaHMe [EeHeXHbIX CPefCTB.
(CoTpyAHMKH GaHﬁa He MpejiaralT CBOUM K/IMeHTaM o6MeHATh HaKomMBIUHecH OOHYCHI «Cnacubo» Ha
leH&XHbIH SKBHBAIEHT M He CNPAlIMBAlT y CBOMX K/IMEHTOB GankoBckue JaHHble. OOMeHATH
HaKONHBIIHECs Gonfycm «Cnacu6o» BBI MOXXeTe JIMIIL CAaMH Yepe3 NPH/I0KeHHe «CGepGank Onnain».)
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1.4 Ha reneoH C PasTHUHBIX aGOHEHTCKHAX HOMepOB, B TOM UMC/Ie H CO CTAal[HOHAPHBIX (8-495-*4*, 8-499-*4¥), |
J0CTYTIAI0T 3BOHKH, Ja/iee MOLIEHHHK TIpe/iCTaB/IseTCs COTPYAHHKOM cty>kbe1 GesonacHocTy GaHKa U TIOSICHSET, YTO :
- 6aHKOBCKON KapThl HEH3BECTHbIE JIULIA MBITAFOTCA CHATD [leHe)KHble CpeAcTBa U yro6bl NPELOTBPATUTL JlaHHbIE
yriepaLiud, HeoBX0UMO Ha3BaTh BCe JAaHHBIE OaHKOBCKOM KapThl, & TaKKe coobumre CMC-niapony MmocTynarome
1a MOBUILHBIA TenedoH OT YyCIYTH «MoBHIbHBI 6aHK», DU 3TOM MOIIEHHWKH MOTYT Ha3bIBaTh AMi K 0TYeCTBO
3/1afle/iblia KapTel, a TaKoKe TIoc/eiHAe Uhpbl 6aHKOBCKOH KapThl. (O6paTHTeCh JIMYHO B G/pKaimee oT/e/ieHHe
Baniero 0aHKa W YTOUHHTE BCI0 WH(OpMaUMIO 06 omepamusaX IO BamieH GankoBckoi xapTe. He Ha3biBaiire
-50H GaHKOBCKHE JAHHBIE 10 Te/iedoHy)
3.5.Ha teneoH noc';rynarol' 3BOHKY OT HeM3BECTHBIX JIHL], KOTOpbIe, HCIIO/Ib3ys TNIOAMEHY abOHEHTCKUX HOMEDOB,
[1pe/{CTaB/IAOTCA JeHCTBYIOIMMH COTPY/JHUKAMH OpraHoB ycro/HuTensHoM Bractd (MBI, ®CCII u TA.) Y 10J,
pa3/IYHBIMK [PEIOraMy MpPOCAT OCYILECTBHTE TIepeBo JEeHeKHBIX CPeliCTB. (O6parurecs B GmwKaiilumii oprax
ViCIioIHATEbHOM BJIACTH M yTOWHHTE uHdopMaLHI0 0 COTPYJHHKE, KoTopelii Bam 3BoHMWI. BHHMaTelBHO
caepuiite HoMepa ITEppHTOpHaIlele OpraHoB HCIIO/HHTe/ILHOM < BJACTH M HOMEDA, ¢ KoTopbix Bam
rocrynaioT aboHenTCKUe 3B0HKM. He HasniBaiiTe Kakue-m6o cBou GAHKOBCKHe JaHHbIE HEH3BECTHBIM Bam
siviigam. He ocyniecTB/IAATE KaKux-nubo JleHe)XHbIX epeBo/ioB B X0A€ Tes1e)OHHOr0 pa3roBopa)

4, «3apaoToK Ha OMPXKEBOH TOProB/Ie W AKIMAX KPYIHBIX KOMINAHUI» ,
4.1.B cet VIHTeDHET M COLMa/IbHBIX CETAX MOAB/IAIOTCH pas/uuHele OGBABNIEHHS O MEHEKHBIX B/IOKEHMAX B
BUpIKEBYIO Toprosm'o C BBICOKMM IIPOLIEHTOM 3apaboTKa Npy MHHMMA/IBHBIX puckax. IToj rpejiorom 3apaboTKa
3J10y MbILLIEHHUKA De[i/IaraioT OCTAaBUTh CBOH GaHKOBCKME PEKBM3HTBI M TeM CaMbIM OCYIIECTBUIb TIepeBos
/eHE)KHBIX CPEACTB Ha Pa3/MuHbIe JIMLEBbe CUeTa C Lle/Ib0 TIOTIO/IHEHUs OPOKepCKoro Cuera. JanbHeHIINA BBIBOZ,
JleHeKHbIX CPeJICTB DKa3bIBAETCS HEBO3MOXEH. (He mepexofuTe N0 HEM3BECTHBIM CChUIKAM M He OCTaBJIsiiTe B
ceTit VHTepHeT CBOM OaHKOBCKME PEKBHIHTBI He corjiamaiiTech Ha TpPeJIOKeHUsl HEM3BECTHBIX JIHI| 0
OLICTPOM M ppIcOKOM 3apaborke. Hu opma OupXa BaM He TrapaHTHPYeT BBICOKHI 3apaloToK mpH
MUHHMA/IbHBIX PUCKaX.)
4.2. Ha TenedoHbI MOCTYIAIOT CMC-coob1eHust OT HeU3BeCTHBIX HOMEPOB C TPeJIOKEHHsAMH 0 TIOKYIIKE aKLHH
faHKOB W KPYITHBIX KOMIIAHHH, T10C/Ie 4ero HanpaB/ieTcs CChUIKA Mepexos 0 KOTOPOH OTKpbIBAeTCs JDKe-CaHT
Komrarxy. TIoc/e TIepeBoJia AEHEXKHBIX CPE/CTB HA JIMLEBbIe CHETd, JDKe-CaiiT KOMITaHWK OKa3bIBaeTCsl HeJlOCTyTeH.
(He ocym.ecmnnﬁ'r‘e MOKYNKH aKIHA ¥ LeHHbIX fymar Ha COMHMTE/ILHBIX caiitax. OCylneCTBUTb MOKYIKY
aKIKil MOXKHO JIMIIL Ha O(HIHATLHBIX caiiTax KOMIaHMM WIH Xe B OT[eJIeHHH Ganka. He ocymecTsisiTe
nepeso/ibl HA HEM3BECTHbIE Bam GaHKOBCKHe CYeTa)

' 5. «JIeHe)KHbIe N1epeBo/Ibl ¥ CGOPEI B CONHANLHEIX CETAXY
5.1. B couuaibHBIX |[CETAX MOCTYIAioT CMC coobiienus 0T O/IH3KHX M 3HAKOMBIX C npoceBoi 0 3aliMe JleHEXKHBIX
Ccpe/ACTB, nocuie uero‘;‘smcmnaema HoMep GaHKOBCKOH KapThl WIM HOMEp TenedoHa Ha KOTOPBIH HEOOXOAMMO IEDEBECTH
nenexcble cpe/icTea. Ilocye nepeBojia /IeHeKHEIX Cpe/iCTB, MuHAs CTPaHHIIA 3HAKOMOrO JIMHA OKA3BIBAGTCS HE/JOCTYTIHA
wim 3abnokuposana, (Ilepep mepeBojOM JEHEXHBIX CPEACTE cBoeMy 3HaKoMomy, yGeguTech B €ro JHIHOCTH. He
1oaAaBaiTech yroalopaM ¥ MHHMBIM CHTYalHsM.)
5.2. B couuanbHBIX CETAX Ha CTPaHHLE 3HAKOMOIO 4e/IOBEKa HosiensieTcs 06BABIeHue 0 cbope AeHeXHBIX CPEJCTB Ha
Jtevenye, B KOTOPOM YKa3aHBI GaHKOBCKME PEKBH3HTEI, Ha KOTOpBIE MOXXHO OCYIIECTBUTD JeHeXxHbIi niepesog,. [locne
TIepeBo/d JIEHEXKHBIX CPEACTB HA yKasaHHbIe B cooBiennn 6aHKOBCKME DEeKBU3HTBI, CTPaHHIA 3HAKOMOTO OKa3hIBAETCS
sepocTynHoM. (He ocymiecTsiAiiTe nepeBojbl M0 MHHMBIM oG bAB/ICHHAM B CONHANBHBIX CETAX. Y6enurech B
/J0CTOBEPHOCTH pmhemenuoro 06 BaBaennsa. CBOKHTECH CO 3HAKOMBIMH H yTOUHHTE BCIO uHd opManuio)

6. «IToKynKyY 61/1eTOB M yTEBOK B CAHATODUHY

6.1. B cerr ViHTepHET pa3MelLjaloTCs NpecTyTHBIe Jy6/MKaThl OPUrHHABHBIX CAHTOB MO NPOJAKE aBHA 1 &p/0unerTos, B
TOM UHCTIe UyTeBOK.?‘HpH Tepexozie Ha yKasaHHbIe JuKe-CaHThI ¥ 0(pOpM/IEHHY MHUMOH C/Ie/TKH TI0 TIPOARXKE aBuabueToB,
npejiaraeTcs OCYLIECTBMTH BBOJL CBOMX GaHKOBCKMX DEKBM3WUTOB M KOH(HAEHUMATbHBIX naponei s AOCTyra K
TpaH3aKLUAM, nocne'iqer‘o ¢ GaHKOBCKOM KapThl TPOMCXO/IUT XHILEHHE JIeHeIKHBIX CPEACTE. (TTepep, MOKYNKO 61/1eTOB H
nyresok, y6epurech B JAOCTOBEPHOCTH npocMarpuBaemMoro calita. BHUMaTeNnbHO CpaBHHTe Ha3BaHHWe caiira C
OpHIrHHANLHBIM. :?ioﬂoyMbllu]leHHHKH MOryT H3MEeHHTh OJHH CHMBOJX B Ha3BaHHH caiira. HonmyiiTer
11poBepeHHBIMH CCHITKAMH)
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